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This document is an easy guide for the installation and customization
of Kampyle's Salesforce.com integration. This guide contains the
main screens and will help new Kampyle users start to get feedback,
leads and cases.
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1 Deployment from AppExchange

1.1 Package_installation page

Press 'Continue' button.

J‘E)rce.com“ _
package installer sale ﬁrce.oom

ckage Install

Package Name Kampyle - Salesforce Integration
Version Name 10
Version Number 10 (Beta 1)
Publisher BALINK

Package Components
v Apps (1)
Action Component Name Parent Object Component Type Installation Notes
Create Kampyle Document Folder This is a brand new
component
Action Component Name Parent Object Component Type Installation Notes
Create Testkampyle Apex Class This is a brand new
component
Create KampyleHttpReq Apex Glass This is a brand new
component
Create KampyleLeads Apex Glass This is a brand new
component
Create KampyleCases ApexClass This is a brand new
component
Create Kampyle Document Folder This is a brand new
component
Action Component Name Parent Object Component Type Installation Notes
Create Adwords Case Custom Field Definion  This is a brand new
component

1.2 Step 1 — Approve package API access

Press 'Next' button.

Setup System Log- Help- Logoul ﬁrce COMT  RALINK Ad
apps.
Kampyle roecac ansyecs I
Home | Reports | Dashboards | Products | Documents T Quote Templates | Quotes | Discount Categories T BA Link Quote Settings | Settings | MyPage | Test Sami »

Package Installer
Kampyle - Salesforce Integration

Personal Setup

My Personal Information

Email Step 1. Approve Package API Access Step10f3
Import

Desktop Integration

These settings control the access that s-controls and other components in this package have to standard objects via the APL The access will sill be constrained by the user's profile. You can
App Setup view and edit the package AP access to standard objects after the package is installed from the package detail page. Tell me mare

Customize

Croate
Develop This Package will have the users access (via the API) to all Gustom Objects in your Organization
@ Deploy
e Instaled Packages
Critical Updates Read Create Edit Delete Read Create Edit Delete
Accounts o ldess v v Vv
Administration Setup Pt R e o e e
Manage Users ) i
@ Company Profile Campaigns o Qeportunitien it W0 0
B Security Controls Cases o S S S Price Books o o
@ Communication Templates Contact eroduct
ontacts roducts
Data Management v v
Monitoring Contracts S sowtions s S S
& Mobile Administration Bocuments G T

Deskiop Administration
Email Administration
Google Apps

General User Permissions
This Package will be able to use all of the General User Permissions from the users Profile.

Administrative Permissions
This Package will be able to use all of the Administrative Privileges from the user's Profile

E: sales@kampyle.com
P: 1 (646) 452-9480
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1.3 Step 2 — Choose security level

Press 'Next' button.

Setup- System Loq - Help - Logout Joreecom eaimkadmn -
s
Foodback Analyics
Home | Reports | Dashbeards | Products | Documents T Quote Templates | Quotes | Discount Categories T BA Link Quote Settings | Settings | MyPage | Test Sami »

Package Installer
Kampyle - Salesforce Integrati

Personal Setup

& My Personal Information
@ Email Step 2. Choose security level Step 20f 3
& Import

Bt Mgz ien Select security settings

CDEETD @ Admin access only Bestor limited deployments. Users with your profile will have full access
® Customize ) Grantaccess to allusers  All user profiles will have full access

@ Create Select security settings Recommended for most packages

@ Develop

 Deploy | Previous [ next [ cancel |
View Installed Packages
Ciitical Updates

Administration Setup

1.4 Step 3 — Install package

Press 'Install' button.

Setup - System Log - Help - Logout ﬁrce .COM  BALINK Ad
apps.
Foodback Analytcs 1

Home | Reports | Dashboards | Products | Documents | Quote Templates | Quotes | Discount Categories | BA Link Quote Settings | Settings | MyPage | Test Sami | »

Package Instal

er
Kampyle - Salesforce Integrat

Personal Setup

& My Personal Information
@ Email Step 3. Install Package

& Import

@ Desktop Integration The package is ready to be installed. Click Install to continue.

Step 3013

O Ignore Apex test failures that may cause the installed application notta function properly -
@ Customizs | Previou: | ==
& Creats
& Develop
& Deploy
View Installed Packages
Crtical Updates

Administration Setup

& Manage Users
@ Company Profile

B Security Controls

@ Communication Templates
& Data Management

@ Monitoring

& Mobile Administration

& Deskiop Administration

@ Email Administration

@ Google Apps

. E: sales@kampyle.com
www.kampyle.com
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1.5 Install complete

Press 'Deploy Now' button.

Setup - System Log- Help - Logout

Kampyle Foedback Analyscs

Home | Reports T Dashboards T Products T Documents T Quote Templates T Quotes T Discount Categories T BA Link Quote Settings T Settings T MyPage TTest Sami

Install complete

Personal Setup

My Personal Information
Email

Import The final steps in the install process are to
Desktop Integration

The componenis contained in this package have been successfully installed

1. Change the visibility settings for any installed documents, reports, dashboards, letterheads, email templates, and custom fislds or

to all users.
App Setup

2. Setthe Running User for any installed dashboards or analytic snapshots; by default, itis setto you
Customize 3. Specify the appropriate recipients for any installed workflow tasks.
Create 4. Specify the appropriate assignees for any installed workflow alerts.
5. Specify the appropriate user for workflow field updates that modify the Owner field or user lookups; by default, itis setto you
& Develop 6. Create a schedule for any installed analytic snapshots.
Deploy 7. Configure any additional settings for this package from the package detail page
8

Wiew Installed Packages Deploy the package by clicking Deplay Mow below. You can also do this at any time in the future from the package detail page

Crtica Updates

Administration Setup

Manage Users
Company Profile

1.6 Deploy package

Press 'Deploy' button.

N Setup - System Loq - Help- Logoul

le Feodback Analyics

Home Ra‘p'urts T Dashboards T Products T Documents T Quote Templates T Quotes T Discount Categories T BA Link Quote Settings T Settings T MyPage TTast Sami ﬁ

Deploy Package

Personal Setup

Iy PlEwirs. SiieD Click Deploy to make Custom Objects, Workflow Rules, or Custom Report Types in this package available to users who have access fo them basi

Email
Import Package Components
Desktop Integration Action Name Parent Object Type
CpET Kampvle Custom Object Definition
Customize
i | Deploy | cancel |
Develop
Deploy

View Installed Packages

Critical Updates
Administration Setup
Manage Users

. E: sales@kampyle.com
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2 Setting Remote Site

Go to 'Setup' = 'Security Controls' = 'Remote Site Settings' = Press 'New Remote
Site' button.

Set:

* Remote Site Name: Kampyle

* Remote Site URL: https://www.kampyle.com

* Check 'Disable Protocol Security.’

Cmpyle&edhack Analytics

Home | Leads | Accounts TContacts TOpportunities T Kampyle | Cases 3

Remote Site Edit
Personal Setup

My Personal Information
Email Enter the URL for the remote site. All s-controls, JavaScript OnClick commands in custom buttons, Apex, and AJAX proxy calls can ac
Import

T
Desktop Integration Remote Site Edit @ @

Remote Site Hame | Kampyle
- Remote Site URL | https:ffwww kampyle.com
Customize Disable Protocol Security 7 )
Create Description
Develop
Deploy
View Installed Packages
Critical Updates

tup - System Log - Help - Lt

£

App Setup

[5ove  ove s now | Concel

Administration Setup

Manage Users

Company Profile

B Security Controls
Sharing Settings
Field Accessibility
Password Policies
Session Settings
Network Access
Single Sign-On Settings
View Setup Audit Trail
Expire All Passwords
Delegated Administration
Remote Site Settings

E: sales@kampyle.com
P: 1 (646) 452-9480
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3 Kampyle application

In the top right application window, select Kampyle application.

3.1 Create a new Kampyle account or use your existing account
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Y- :

Lt e |
[Ov—r—" Crman & Ky acoun (s 1t 431 e ——
Duguewet Sedew 10 CWIN 0w KETEVE SOUT NS Jut Be SAmoe Feemacy F e t Dt oe jour ite eratatwir o~
(reste hew ®
APt 5% mguma Sae tampde PaCOGes 308 ool
7t Maree | tacme Ly Doy
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3.1.1 New Kampyle account users need to implement Kampyle's embed URL on
their Web sites:

* Copy and paste the first code into your Web site inside the <head> tag.

* Copy and paste the second code into your Web site immediately before the
</body> tag.

~ Setup - System Log - Help - Logout
Kampyle reesack anaycs
Home | Leads | Accounts | Contacts | Opportunities [ESYRIMVIENN Cases | »

Search Feedback Analytics
Aocourts -

e s ~

I Limit to items | own

(Get Embed URL (step 2 out of 2}
Advanced Search
Getthe Embed URL to be placed on your wedsite. This will be place a teedback form on your website. You can later change these settings and fully custumizs your feedback form.
Create New... X
Copy and paste the code into your website inside the head tag.
Recent Ttems This coce is respansicle for Zorm's CSS 85 wall 5 for 112 Noaling indow el sks the user for leedzac
. «!.Start Kampyle Exit-Popup Code-» - www.kampyle.com
Kamole Logo small v wowwkampyle
=script type="tedjavascript>
Kamove Logg var k_push_vars = { See Kampide Packages and Prcing
Kampyie Logo smal display_sfter” 30,
view_percentage”: 30 Kampyle Live Suppot
Kamadalon popup_font_color’; “£0000007,
m; it “popup_background™: “#nmr = Support email : support@kampyle com
Kamowe Logo
Copy and paste the code into your website mmedxa!l, be(oie th Sales email : sales@kampiie.com
This coss Is rasonsicls for Slislaying the Fesobad: F 0 yo i
] Recycie Bin <-8tart Kampyle Feedback Form Button- ><d k_ciose_button - 23Me18 Supparttom
class="k_float kc_bottom kc_right = </div=<div=<a ;
href="hitps ffwww kampyle com/?r=3" target="kampyleWindow" sampyle blog
id="kampylink" class="k_float k_bottom_s! k_right
ondlick="Javascriptk_butlon.open_fi(site_code=9902500&
amp form_id=40357&lang=en’) retum false. ><img src="nttp:/icf kampyle.com
/en-orange-comer-low-right aif” alt="Feeaback Form" border="0"r> >

& Forwa nd ons 10 vour Webmaster =

e Important Tips:

pyle can also be used on sites acce:
& the buttons are focated on youl
dxsou\e:l muen. in 13"4* 58 res

r stage. Click here o do it now
getthis code for HTTP:
with the cols 1 ils transparent pan. Check

on IS also avalble in other language. Feel free o 31&[ and

# Get more information about How do | start using Kampyle?

© 2010 Kampyle Ltd. All rights reserved
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3.2. Start receiving leads and cases from your Web site user's feedback.
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4 Customization

4.1 Customizing rules in Kampyle for generating leads or cases

When you register Kampyle through Salesforce, you choose from the drop down list
called 'send feedback as' the default rule which sends all feedback items to Salesforce
as lead or case. The default rule is set to automatically send only items which include
users’ e-mail (the e-mail is not a mandatory field in Kampyle feedback form).

You can customize easily the rules to fit your Web site's needs; for example, sent
items from specific pages such as your shopping cart process. Please follow the

steps below.

Click here to login to Kampyle = 'Feedback Inbox' on the left panel tabs = 'Rules
and Alert' = 'To Salesforce' = 'Add rule’

Kampy le Feedback Analytics Welcome, myfeedback | Sign Out
Management Application Blog ive Suppa “Forums
Account [ www.myfeedback.com ] Feedback Form [All Instances Y18 Received [Unimited | EER e

Search Feedback
Salesforce Rules and Alerts

This page allows you to configure Kampyle to automatically forward feedback tems directly to selected source address. This is done through “rules”
Kampy le which you are required to create in order to define which feedback will be forwarded to whom and when.
|

Automatically generate leads or cases on your salesforce.com account

= Unread Feedback: 11 Create rules to automatically create sales leads and support cases in SalsesForce.com

Add Rule

J Feedback Inbox

=] LQ Pre-saved searches Rule Description Salesforce.com item
;_Q By Status
Q By Category
ELQ By Priority Rule for Shopping Cart Sales leads
Lq By Reply Status
To} By Grade

‘Q Flagged

B Settings

Default rule - create SalesForce leads from all feedback items with email Sales leads

v Rule for Support Cases Support cases edit X

Auto Reply Emails
Reply Settings

El Rules and Alerts

To Email

To Salesforce New!

4.2 Customizing leads and cases page layout

All Kampyle's feedback fields will be sent to both lead and case description fields by
default. If you wish to create these fields in the lead or case page layout, please
follow the steps below.

. E: sales@kampyle.com
www.kampyle.com
© 2010 Kampyle Ltd. All rights reserved P: 1 (646) 452-9480
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4.2.1 Customizing leads page layout

Go to 'Setup' = 'Add Setup' = 'Customize' = 'Leads' = 'Page Layouts' =» Press
'Edit' next to the 'Lead Layout.'

On that page drag and drop the following Kampyle fields to the locations you wish
in the page layout:

*Category
*Grade
*Item ID
*Adwords
*Keywords

jbrce.comlio

[ Home | Start Here | Kampyle | »

Setup - System Log - Help - Logout

ree.com
Jo O [Force.com

Personal Setup

@ My Personal Information
® Email

Import

@ Desktop Integration

App Setup
© Customize

Tab Names and Labels

® Home

@ Activities

Campaigns

B Leads
Fields
Validation Rules
Triggers
Page Layouts
Search Layouts
Assignment Rules
Settings
Buttons and Links
Lead Processes
Record Types
Web-to-Lead
Auto-Response Rules

Accounts

@ Contacts

@ Opportunities

Forecasts

® Cases

Self-Service

@ Call Center

® Contracts

Solutions

Lead Layout ¥ Mini Page Layout Mini Console View | Video Tutorial Help for this Pag

| save v|[ Quick Save || Preview s... v || cancel ||| 4 undc |4 Rede ||[[=] Layout Properties |

Fields @ Quick Find| Field Name | s
Hilions *E]Blank Space Pamsiial v Created By Email [Grade || Last Modified By Lead Status
Custom S-Controls +H Section Campaign Current Generator(s) | Email Opt Out || tndustry Last Transfer Date WMobile
Related Lists P 1 - ¥
ress Category Description Fax item 1D | Lead Owner Hame
Adwords. Company Label: Category | Fax Opt Out || Keywords || Lead Source Ho. of Empla
< Name: kampyle.Category
Type: Text  ——

i, | gt 255 —_——

Custom Buttons
Lead Detail ’ [
Lead Owner  Sample User Phone  1-415-555-1212
% © fame Sarah Sample Mobile 1-415-555-1212
* © Company Sample Company Fax  1-415-555-1212
Title  Sample Title ® Email sarah.sample@company.com
Lead Source  Sample Lead Source Website  www.salesforce.com X &
Campaign  Sample Campaian % © Lead Status  Sample Lead Status
Industry  Sample Industry Rating  Sample Rating
Annual Revenue  $123.45 No. of Employees 89,633

Address  Suite 300, The Landmark @ One Market

San Francisco, CA 94105
us

Product Interest  Sample Product Interest
SIC Code  Sample SIC Code
Number of Locations 271

Current Generator(s) Sample Current Generator(s)

Primary  Sample Primary

£) CreatedBy Sample User &) Last Modified By Sample User

4.2.2 Customizing cases page layout

Go to 'Setup' = 'Add Setup' = 'Customize' = 'Cases' = 'Page Layouts' =» Press
'Edit' next to the 'Case Layout' and drag all the fields as was done in the leads page

layout.

© 2010 Kampyle Ltd. All rights reserved
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4.2.3 Send Kampyle data to custom fields

Go back to Kampyle tab and
"Tools' list.

e | Laeds | Assmas | Con

press 'Send Kampyle data to custom fields' in the
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5 Manually sending Kampyle feedback to Salesforce

When you review your feedback Inbox in Kampyle and identify potential leads and/or
relevant feedback for your support cases, you can manually send this feedback to
Salesforce. Please follow the steps bellow.
Click here to login to Kampyle =» 'Feedback Inbox' on the left panel tabs = select
one or more items =» press 'More Action' button = 'Send To' =» 'Salesforce As Lead

/ Case'.

Kampy le Feedback Analytics

Home | ManagementApplication | Blog | Live Support | Forums

Welcome, myfeedback| Sign Out

Account | www.myfeedbackcom

= Unread Feedback: 12

¥ Feedback Inbox

§ Feedback Inbox
=]

=] Q Pre-saved searches
Q By Status
LQ By Category
LQ By Priority
LQ By Reply Status
LQ By Grade
‘-Q Flagged
(B Settings
Auto Reply Emails
Reply Settings
B Rules and Alerts

To Email

To Salesforce New!

© 2010 Kampyle Ltd. All rights reserved

Feedback Inbox

ZI Feedback Form IAII Instances 'Iﬂ Received I Unlimited ;'I

Show datain: English
Search Feedback

&= | page info v

E@:Repiy to Users [’3 Forward ||

{ More Actions ~

Select: All, None, Read, Unread, Flagged, Unflagged MargcesiResa
. Mark as Unread
Status From Description
Send To Nl Salesforce As Lead
O % New mark @mail.com ddadfafaf Expand Selesforce AsCase
O & New dafna@mail.com auto now Collapse 10 pm e
v Explore User Info
P % New john.smith@mail..  Product g 07pm ¥
Flag
©Jan03,10:  Automatically forwarded to Salesforce account : Kampyld
Clear Flag
Description: issi
P FE;OdUCt IS Si Show Items with the Same Categorization
URL: - i
http:/imyfeedbackforyou.com/ Show Hema with the Ssiie URL
AdWords:
Show Items from this User
Keywords: -
User: john_smoth@mail.com
Category: Bug > Site content
Grade: -
User Info
Submission Feedback Button e - .

) Browser: Firefox 3.5 Browser Lang: English
e Sa4 0 Platform: Windows XP  Screen Resolution:  1280x1024
Priority: Medium IP Location: Israel Color Depth: 32

IP Address: 81.218.143.240  Flash Version: 10.0 r42
Cookies Enabled:  Yes

Reply To User | Forward | Edit | Delete | More «

M S New
N S New

I New

autu@kamp.com autoforward

dafna@hotmail.com lead

guest

www.kampyle.com

Jan01,10,202am ¥~
Dec31,09,442am ¥~

Dec29,09,852pm ¥

E: sales@kampyle.com
P: 1 (646) 452-9480
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6 Assigning packages

Kampyle's free package allows you to receive up to five leads or cases per month
with the default rule. The option of receiving more leads and cases, customizing
rules and manually sending feedback to Salesforce is available in the Silver
Package, as well as the Gold and Platinum Kampyle packages. For a complete list of
Kampyle packages, click here.

Congratulations!

Kampyle is now configured and ready to use.

If you have any questions, please contact:
sales@kampyle.com
(646)452-9480

. E: sales@kampyle.com
www.kampyle.com
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