CM!’eedback Analytics

Getting Started
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This following document is an easy guide for the implementation of Kampyle Feedback Analytics. Containing the main screens and
explaining general functionalities, this guide will help new Kampyle users to start to Get Feedback, and Get Better.
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1 Registration and Implementation

11

Registration

1 #}After you have chosen a package, enter the

required information in the appropriate fields of the
registration form.
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Registration - Website Feedback Analytics

User Information

* URL: [wnw.mysite.com |
* . -
Full Name: [John Smith |
* Email [john_smith@mail com |
* Passwaord: | ------ | Must be st least & charscters long
* Confirm Password: | ...... |
* Phane: |97137688224 |

Additional Information

| agree to the Terms and Conditions for using Kampyle

Create Account

Subscribe to Kampyle's newsletter

* \andatory fields



http://www.kampyle.com/owner_public/?page=payment&new=1
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1.2 Feedback Form Button

Feedback button - Choose a feedback button
color, style and location

Push mechanism - Choose % of users who will be
actively asked for feedback using the “push
mechanism” (pop-up) message.

L

Registration - Website Feedback Analytics

Select Your Feedback Form Button and Get Embed URL

Select the Feedback Form button you want to add to your website and get the Embed URL to be placed on your website.
You can later change these settings and fully customize your feedback form.

o Choose a feedback button

@IIIDI

' Bottom Right Corner

color

location Your Web5|te

—

Embed URL - This is the code that is to be
implemented on the site. The code is
composed of two parts (see next section).

s
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v \ % of the users will be actively asked if they want to provide feedback before they navigate away from your website

(2

o Copy and paste the code m(u ymur website inside the <head> tag

This code is responsible for the CSS as well as for the flosting window that actively asks the users for f
<!--Start Kampyle Exit-Popup Code--> -~
<script type="text/javascript">
var k _push vars = {

"display_after": 30,
"view_percentage": 30,
"popup_font color": "#000000",
"popup_background”: "EEELEFE",
"popup_separator”: "#D4E2FO", v

Copy and paste the code into your website immediately before the </body> tag

This

!--Start Kampyle Feedback Form Button--><div -~
id="k_close_button" class="k float kc_bottom kc_right"></div> ¥
<divs<a href-"ncr.p / /v . kampyle com/free feedback-form/"
target="kampyleWindow" id="kampylink" class="k float
k_bottom sl k_right"
onclxcb"]avascrlpﬂ k_button.open ff('site code=9366804&
amp; form 1d=35951&amp;lang=en’);return false,"><:unq
src="http://cf.kampyle.com/buttons/en/orange/en-orange-corner- v

&) Forward this code and instructions to your Webmaster

< Important Tips:
1 L] and Subc: ies in your feedback form can be edited at a later stage. Click here to do it now.
= Kampyle can also be used on sites accessed through HTTPS. Click here to get the code for HTTPS
= Make sure the buttons are located on your website so as not to hide any functionality with the colored triangle or its transparent
part. Check the button is displayed properly in 1024x768 resolution, as it is the most common. The button is also available in
other languages. Feel free to alter and customize the buttons to suite your site (all buttons are available in GIF and PSD formats)

Finish >
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1.2.1 Embed URL

1 <head> code - Copy and paste the code into your website inside the <head> tag.
This code is responsible for the Feedback Form's CSS, as well as for the floating
window that actively asks the users for feedback.

2 <body> code - Copy and paste the code into your website immediately before the
</body> tag:
This code is responsible for displaying the Feedback Form button on your website.

Copy and paste the code into your website inside the <head=> tag

This code sible for the Feedbed: Form's C3S ss well ss for the flosting window thet sctively ssis the users for fes
<1--Start Kampyle Exit-Popup Code—->»
1 <g3cript type="text/javascript">
var k _push vars = { /
"display after™: 30,

"view_percentage": 30,
"popup font_color™: "#0000007,
"popup_kackground": "FELEEEET,
"popup separator™: "#D4E2FO", -

d paste the code into your website immediately before the </body> tag

ack Form button on y

<!——Start Kampyle Feedback Form Button-—><div -~
id="k_close_button" class="k_float kc_bottom ko_right"></div>
<divy<a href="http://wwa.kampyle.com/free-feedback—form/"

target="kampyleWindow" id="kampylink" class="k_float >
k_bottom sl k_right"

onclick="javascript:k button.open ff('site code=3366804&

amp; form id=35951samp;lang=en');return false;"><img
src="http://cf.kampyle.com/buttons/en/orange/en-orange-corner— ~

& Forward this code and instructions to your Webmaster

i
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Your Web site’s code:

Forward code — Click here to forward the code and instructions to your Webmaster.

<head>

<l-5tart Kampyle Exit-Popup Code-—

<script type="text/javascript">
var k push vars =

{

"display after™: 3

"popup_backgro : "EEELfLfET,
"popup_ separator™: "§D4E2FO",
"header™: "Your feedback

ortant to u

to give us a short |

lping us improve our websit

Lcaidz =3 E HiET g
nyes": "Yes",

npomy Agn
no": "No",

"text direction”:

"images d .cloudfront.net/"™,

"yes backgr

"site code": 7428527
}
</script>
<-End Kampyle Exit-Popup Code—
|- Start Kampyle Css -
<link rel="stylesheet" type="text/css" media="screen" href
<l End Kampyle Css —

«/head>

<body>

«l-Start Kampyle Feedback Form Buffon—<div id="k close button" class='
"http://ec2.kampyle.com/solutions /website-feedback-form/"
"k_float k bottom sl k right" onclick="javascript:k_button
"http://d3ad49zm9bincvs.clondfront.net/buttons/en/orange/en:
"k_slogan" class="k float k bottom k right"><a href="http:
"http://d3ad9zmdbincvs. clondfront .net/k button.js" type="t
<script type="text/javascript" src="http://d3adfzmbincvs.
<|—End Kampyle Feedback Form Button—

</body>
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1.3 Feedback Form Customization

1 ’\:> Feedback Form customization — 1 l
Customizing and managing your |

feedback forms.

Embed URL — Here you can find the
feedback form Embed URL for your website.

{;‘

%2 Feedback Analtics %
! Feedback Inbox n

Feedback Form

Feedback Form Customization

> Manage Your Feedback Forms
You can use several Feedback Form instances at different locations on your website to make the Feedback Form more relevant to

your site’'s goals. Do you use templates in your website? Use one instance per template to allow the Kampyle system to better
analyze your site’s feedback.

Add Feedback Form Instance

- = Edit
Instance Mame: My Feedback Form f Preview >>__| » Delete

= Auto reply Email

“our Private Key is: Kampyle_25153_7Hwhblm.htm!

Do you want your registered users to be recagnized by the Kampyle system when providing feedbade on your website? Use your private key. Learn mors
about this on our forum.

Feedback Form Customization >

= Rename

i I I

»Embed URL 2
J1

= Translate : |

<& Account Settings a
~

Ex My Profile

© 2007-2009 Kampyle Ltd. All rights reserved

i
#" Get Tips and Tricks for customizing your form.
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2 The Management Application layout

Welcome, John Smith Sign Out

1 II::> Header: Blogl Iive Support’ forums' ]_ r Home | WanagementApplication "| Blog | Live Support | Forums
Account| http:/iwww mys te com | FeedbackForm [Allnstances  %|@ Recsived | Unlimited =] Showdatain: E”g“ﬁ
Search Feedba
2 I i = | page info ~
Filter panel: Filters — accounts,
feedback form instances, received date, | |> -Kampyle <
language, search 1 GT——

¥ Feedback Analytics

Feedback Dashboard
Advanced Reporting

3 Left-side panel: Your logo, notification area, Googl analyics ot
pages and reports selection. AdUorCs Campagrs. e

_'_ Feedback Inbox a2
~

_ Feedback Form

i
4 Inner page: Displays the selected page or . —

analytics.

-]

=
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2.1 Header and Filters Panel
o) L] L

Home | Management Application | Blog | Live Support | Forums

Show data in: English
Search Feedback

Blog: Kampyle's blog features important news, updates, tips and advice on Kampyle and its latest functionalities.

Accour‘itlhttp:.l'.l'WN.m:.-’site.com Vl Feedback Form |Alllnstar1cn.=.5 V|E Received | Unlimited j

Live support: Engage with online support using our chat service.

Forums: Kampyle’s forums contain FAQs, as well as questions and discussion initiated by Kampyle users.

Account filter: Choose which website’s account data will be displayed.

Feedback Form instance filter: Filter feedback results and reports by Feedback Form instance.

Received filter: Choose the date range of the data that is displayed in Kampyle.

Show data in: Select a language for the data.

Search feedback: Search specific words within the feedback received.

PERERIRE

© 2007-2009 Kampyle Ltd. All rights reserved
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2.2 Left-side panel

Company logo — You can display your logo in the Management Application. Upload it through:
Account Settings > General Information > Company.

Notification area — This dynamic section will highlight important notifications regarding your
website’s feedbacks. Pressing on the linked number will take you to the feedback inbox, showing
you only the groups with unread feedback items.

Left navigation menu — You can browse through the different sections of the management
application using the left navigation menu.

9 9L

© 2007-2009 Kampyle Ltd. All rights reserved

Cramns |

n Unread Feedback: 404

P Feedback Analytics

Feedback Dazhboard
Advanced Reporting

Google analytics New!

AdWords Campaigng  Hew!
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2.3 Inner Page

1 F>Page title and description —
Get more information on the
page’s functionality and
displayed data.

2 F>Inner page — Kampyle’s reports

and feedback data are displayed
here.

© 2007-2009 Kampyle Ltd. All rights reserved

Feedback Dashboard &l | page info ~ <

The Feedback Dashboard provides you with an overview of your entire site in one page. Here, you can gain an understanding of how your users view
your website and what types of feedback they submit.

B

&
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3 Feedback Dashboard

or ignore deleted items.

P2 Feedback Analytics

1 Show all feedback items including deleted — This option
allows you to choose whether you wish Kampyle to display

Feedback Dashboard
Advanced Reporting
Google analytics Naw!

AdWords Campaigng  New!

-!_ Feedback Inbox x

Feedback Form

ccount Settings

=1 My Profile

© 2007-2009 Kampyle Ltd. All rights reserved

Feedback Timeline

I EFov &l fe=aback fems mcluang delered I

=

J

1.4K
1.12K
840
560
280
0
ooe R &P “Qm R Qoe Qee: &P 4@ é'ee o@ S PP *oq R ) Qo” ch &
& ¢ rv‘@o PO L F & F S F ‘s‘@o O &
view reporl
Feedback Headlines ?
Feedback ltems: 12152 Most Reported Fee
This map chart displays the geographic
Unique Feedback Providers: 8247 Avg. time on site b distribution of feedback iterns received in the
chosen period.
Average Feedback Grade Geographic Distribution ?

Your Average Feedback Grade is: 3.6

view report

Feedback by Category

W No category M Complimeni M Suggestions

W Site Conteni M Payment Process

0.01%

0.02%—

11.83%

13.54%

14.85%

view report

view report

Feedback by Status

Other M Bug W Completed B New M Confirmed

0.01%
3.38% ]
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Feedback Dashboard - Charts

w
[EEN

More details — Drill down further to
review and manage feedback and
items within this selected group.

ainio

Find — Search specific words within
the feedback received.

\_f}_[
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View report - Drill down to view the chart’s advanced report.

Tooltip - Read Tooltips to get more information on charts and features.

This chart displays the distribution of feedback
by category.

Y

11.82%

Feedback Distribution by Category and Sub-Category
View Sub Categories by Categories | Sub Categories without Categories
Categories

W Nocategory M Compimeni M Suggestions © Other M Bug

W Site Conteni M Payment Process

Brovser not supported

Feedback Distribution by Category and Sub-Category - Details

Category

Bug » Browser not supported
Bug > Other problem

Bug > No Sub Category

Bug > Canttlog in

Bug > Usability and Design
Bug > Stte content

Bug > Disabilty enquiries

Bug = Registration / Privacy

Bug > Objectionable Content

itgm(s)
Find ‘contamlng v »

sub Categories

Showing sub categories of Bug

Other problem
Ho Sub Category
Can'tlog in
Usability and Design
Site content
Disability enquiries
Registration / Privacy

Objectionable Content

1

g
Grade

28

27

34

27

27

26

26

Goto page ¥ »» Showrows: [10 (¥

Feedback ftems

388 (10 unread)
264 (7 unread)
261 (8 unread)
252 (8 unread)
133

113 (5 unread)
107 (5 unread)
85 (2 unread)

59 (2 unread)

~ Show
Details

-

13.52%

14.85%/

W No category B Compliment B Suggestions

0.02% ——

Feedback by Category <

Other M Bug

Site Content M Payment Process

0.01%7

15.65%

: view report I

]

B
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4 Feedback Inbox

Inbox Actions — Edit, filter, reply to users, forward feedback,
delete feedback or export it using a spreadsheet. Click on “More
Actions” to mark, flag and view reports on selected feedback
items.

2 Feedback Item General View — One feedback item. Unread

feedback is marked in bold. Click on a row to display the
feedback item’s info.

Feedback Item Full View — Displaying feedback information,
user information and editing options.

Current page info — Inbox view options

RV VRS

% Feedback Analytics 4

" Feedback Inbox

{} Feedback Inbox
(=]
=] LQ Pre-zaved searches
LQ By Status
LQ By Category
LQ By Priority
LQ By Reply Status
LQ By Grade
LQ Flagged
B Settings
Auto Reply Emails
Reply Settings

Feedback Forwarding

_ Feedback Form

5% Account Setfings

Ex My Profile

© 2007-2009 Kampyle Ltd. All rights reserved
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41 Feedback Inbox - Feedback Item

1 #} Feedback basic information - Displaying the feedback item’s status (can be changed by using the edit button), user’s e-
mail, description, date received and flag.

2 }:> Feedback information — Description: Feedback text description.
URL: The URL in which the feedback was submitted.

Adwords: the Google Adwords campaign that brought the user. “ Read more about Google Analytic Integration.
Keywords: keywords searched by the user.

User: User’s e-mail (if submitted) in Feedback Form.

Category: Selected feedback category and sub-category. “ Read more about Recognizing logged in Users.
Grade: Selected grade 1(worst) — 5 (best).

Submission: Received as a result of active request (pop-up)/feedback button.

ID: Unique, searchable ID for each feedback.

Priority: Feedback priority is medium by default, and can be changed by using the edit button.

Feedback Actions — Reply to user, forward feedback item, edit feedback’s priority/status or delete.

correspondence.

P
4 b Feedback reply/forward history — Displays previous replies and forwarded e-mail. Click ‘More’ to display the full
>

1 > [j > New michasti more@m 1 Is hiard to find your packages informabon Nov 01, 08 554 pm \"
11 )9 Replied to michasl more@mad com by akamy@kampyte com: Helo, Thank you for submitting your feedback on . M 4
ch as your company
From Hame: |Ccmpanthd Descriot S Lo hmred U Baned S nformation
Reply to: [ suppert@ mysite.com v :
; 7
Bec michael.more@mail.com x 2 N A td
Keywor
*Up 1 ted by & comm Us mi |
Subject: Company Feedback Response . .
»ac 3
Comment: Hello i
Subn Fe !
Thank you for submitting your fesdback on http:/iw v w myste.com Browser Browser Lang: English
em iC 12743 Ve fay i -~ . APOR AN A
\We are happy to inform you that we have reviewed your feedback. 08 Platiorm: Screen Resolution: 280x1024
Priosity Medium IP Locanon: olor Depth 32
Based on your fesdback we were able to improve our webstte to give you and the other users a better service. Localor: Color Depth e, 5
P Address Flash Version: 10.0 132
Thank you for using http:i site.com Cookies Ensbled:
Include the users feedback description in the email 3 Forwa =40 o
[ send me(jchn.smith@mail.com)a copy
| cand B Cancel |
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4.2

L{}‘

mnanis

2

Feedback Inbox - Inbox Actions

& Eait

@i Reply to Users

Select: Al Mone, Fead, Unread, Fla

a Forward

ed, Unfla

ed

¥ pelete || = Export

Inbox Actions — Actions
available after selecting one
or more feedback items: edit
status/priority, reply to user,
forward, delete, export to
Excel/xml file.

More Actions - Actions
available after selecting one
or more feedback item.

Selection — select group of

]

feedback items: all, none, all read/unread or all flagged/unflagged.

Expand/Collapse All feedback items

Explore User Info — Displays charts presenting selected feedback items’ user info.

More Actions ~
Mark as Read

Mark as Unread

and All, Collapse All

Expand

Collapse

| Explore User Info |

Flag
Clear Flag

Show ltems with the Same Categorization
Show Items with the Same URL

Show Items from this User

View Filter — Filtering feedback items by description, e-mail, result of pop-up or Adwords.

Show user info of selected items

Select a chart:

® Browser name and version

O 0S platform
O P location

O Browser langusge
© Sscreen resolution

© Ccookies enabled

© Color depth

Browser name and Version

W Firefox35 W Internet Explorer 8
® Internet Explorer & ™ Chrome 3

m Other Internet Explorer 7

Chart Description

The distribution of the Browser name and version used by the individual

users within this feedback group

]

6
Do not filter items in the Feedback Inbox
Filter the items in Feedback Inbox showing :
Description: (O Altems () Only items with description O Only tems without description
Emat O Al O onykems winenst " © oy s witout smat
submission: O Atiems O Ol ems submited as.a resatof popsp. O Ony e bt fom e oedaackbton
Adwords: Q altems O Only items submitted a2 a resutt of adword O Only tems not submitted as a result of adword
mesen
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Thank Youl!

For more information please visit our forum and our blog.

Would you like to get a demo of Kampyle by one of our representatives? Request a demo!

Contact Information:

Support - Support@kampyle.com

Sales - Sales@kampyle.com

© 2007-2009 Kampyle Ltd. All rights reserved
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